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The United States Postal Service hereby provides its response to question 12 of 

the Presiding Officer’s Information Request No. 1, issued on May 11, 2021.  Question 

12 is stated verbatim and followed by the response. 
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CINTRON TO 
PRESIDING OFFICER’S INFORMATION REQUEST NO. 1 

 

  

Question 12.  With regard to the existing service standards for contiguous and non-
contiguous First-Class Mail, please quantify the volume of mailpieces by current and 
proposed service standard, as defined by the drive time.  As detailed in the table below, 
please also provide the details of the volume delivered within 2, 3, 4, 5, and 6+ days.  
Please disaggregate these data by the following products: 

a. First-Class Mail Single-Piece Letters/Cards 
b. First-Class Mail Presorted Letters/Cards 
c. First-Class Mail Flats 
d. In-county Periodicals 
e. Outside County Periodicals 

 

 
 
RESPONSE: 

Please see Library Reference USPS-LR-N2021-1-12 for responsive information at the 

levels at which the Postal Service maintains relevant data. 

Current Drive time 
Current Service 
Standard

FY 2020 Volume 
Disaggregated by 
current drive time

FY 2020 volume 
delivered in 2 days

FY 2020 volume delivered 
in 3 days

FY 2020 volume 
delivered in 4 days

FY 2020 volume 
delivered in 5 days

FY 2020 volume 
delivered in 6+ days

Within 3 hours
Within 6 hours
Within 20 hours
Within 41 hours
More than 41 hours


